TigerConnect Datasheet

Transform Workflows
with Role-based
Communication and
Physician Scheduling

TigerConnect combines clinical communications with automated
physician scheduling in a single, cloud-based platform. The
HIPAA-compliant TigerConnect Clinical Collaboration solution
seamlessly integrates with TigerConnect Physician Scheduling to
streamline communication to the right staff member or team to
minimize delays and improve patient outcomes.
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Save time automating and Streamline care team Improve staff and provider
centralizing physician on- collaboration, using Roles productivity and expedite
call schedules. and Teams features. delivery of care.
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The time spent hunting down changes and implementing changes has been
eliminated. Now everyone can see an up-to-the-minute list of who they can call
on, so they're reaching out more.”

Dr. Steven Cabrales, VP of Medical Affairs, Community Hospital of Monterey
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g 80%
of medical errors are a result of miscommunication!

Outdated scheduling processes and poor °
communication create workflow inefficiencies that 55/o

negatively impact patient outcomes. Providers and staff of front-line healthcare workers reported burnout?
need to quickly find the right person to communicate

with but spreadsheets, whiteboards, and pagers can $12 bi llion

simply no longer keep up with the demands of today’s
healthcare systems. As a result, patient throughput and
delivery of care suffers as disrupted workflows hinder
staff from providing the best care possible.

per year wasted at Hospitals as a result of poor
communication®
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Care Team Communication Benefits

Reduce errors and improve care team
collaboration by ensuring staff is
communicating with the right on-call
provider, at all times.

+/ Customize Rules and Preferences
to simplify schedule administration

+/ Automate schedules in minutes
using the Scheduling Assistant

+/ Enable providers to submit Requests
while keeping schedules up to date
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Healthcare Organizations Benefits

Improve productivity and patient
satisfaction by keeping schedules up to
date and streamlining communication.
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« Coordinate care more efficiently by
communicating through Roles

« Trigger a care Team into action by
sending a single notification

+ Maintain communication within a role
as providers Swap or change shifts

Scheduling Benefits

Save time creating and managing
schedules with a modern, intuitive,
cloud-based solution that allows you
to build and manage schedules from
anywhere, at any time.

+ Avoid a lapse in care by leveraging
Escalated and Priority Messaging

+ Centralized and easy-to-access
schedules with a Microsite and Daily
Merged Views

+ Real-time Updates ensure staff can
find the right person at all times

Find Out More

Streamline workflows and improve care team communication with TigerConnect Clinical Get Started

Collaboration and TigerConnect Physician Scheduling. Contact us today to get started!
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